
January/February 2008      Knoxbrooke Talk 

.. 1      

                                                  
From the CEO  
Rad Kilian 
Chief Executive Officer  

I welcome everybody back and 
wish all a Happy New Year.  

On behalf of our Board of 
Directors, staff, clients, workers 
and myself, congratulations and 
thank you to Karen Dettmann for 
her 30 years of dedicated service 
to Knoxbrooke Incorporated.  

  

Karen commenced at 
Knoxbrooke in 1978, having 
previously trained as a 
psychiatric nurse.  
Karen started as an instructor 
turning her hand to many tasks. 
She has worked with people from 
high support needs to those 
preparing themselves for open 
employment. 
Karen coordinated the pre-
vocational  programs at 
Knoxbrooke in packaging and 
assembly work and through her 
many community contacts was 
able to keep a steady supply of 
work.  
She worked at band 3 instructor 
level for a number of years and 
stood in as the ATSS Manager 
on several occasions.  
When Knoxbrooke bought the 
Yarra View Nursery at Mt Evelyn 
from St. John of God Karen was 
given the task of transition for all 

of the workers and saw this go 
very smoothly.   

Karen s ability to encourage 
people to get along with one 
another and to give confidence to 
people who are struggling is 
wonderful, always challenging 
them to achieve more.        
Karen sets expectations that 
people need to meet and with 
encouragement they do.  
Karen never forgets a birthday or 
a significant event in someone s 
life. People are very important to 
her and encouraging them to 
achieve to their potential is her 
motivation.   
Karen now runs the disability 
services for our supported 
employment division.  

DAY 
PROGRAM 
SERVICES  
Glen Bowen 
Manager Disability Support 
Services  

Closed on the 
following days 

 

Labour Day Public Holiday 
Monday 10 March 2008 

 

Friday 21 March 2008 to 
Wednesday 26 March 2008 
inclusive for Easter 
period/staff annual leave   

Arrivals and 
Departures 
Welcome 

 

Laura  (January 2008) 
Permanent Part Time 
Instructor 

 

Wayne H  (January  2008) 
Permanent Part Time 
Instructor 

Farewell 

 

Miranda F (January 2008)  

     
_________ 
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Program 
Coordination 
The new program schedule 
commenced 22nd January 2008.  
Most of the preliminary feedback 
has been positive.  Ongoing 
feedback would be greatly 
appreciated either to key workers 
or the Program Coordinator 
Jodie.  

Moving from Futures 
for Young Adults 
funding to 
Community Options 
Funding 
The Department of Human 
Services has sent out 
correspondence to carers of  
clients in receipt of years 1 to 8 
of the Future for Young Adults 
funding program, outlining their 
request to move clients to 
Community Options funding.  

The Department of Human 
Services has asked me to 
encourage carers of clients who 
have been in receipt of the 
Futures for Young Adults 
funding, to seriously consider 
changing over to the new funding 
type.  

There is no change to the 
amount or transportability of the 
funding; it is basically just a 
change in name.  

If this affects the client you care 
for and you have any concerns or 
queries, please do not hesitate to 
contact the Department of 
Human Services or myself.  

Increasing or 
decreasing hours if 
funding is Disability 
Day Program funding 
The Department of Human 
Services has changed the 
process when clients or their 
families decide to change the 
amount of hours of attendance      

with clients funded under 
Disability Day Program funding.  

If clients wish to decrease their 
hours, the process remains the 
same and carers need to 
officially notify me and I will notify 
the Department of Human 
Services.  

If clients wish to increase their 
hours, this process has changed 
and involves Knoxbrooke and 
families filling in forms that are 
required to go to the Department 
of Human Services, Disability 
Support Register.  This means 
that an instant response to this  
request is no longer available, 
until this has been approved by 
the Department of Human 
Service.  

If you are not sure if the person 
you care for is in receipt of a Day 
Program service through this 
funding source, please call me to 
discuss.  

Fundraising 
Katrina  Fundraising Program  

Hi, my name is Katrina .  I am 
involved in a fundraising program 
and if anyone has anything to 
donate like books or cleaning 
gear etc, our program would 
gratefully appreciate items for 
fundraising .    

Hopefully you will hear from us 
throughout the year during  
our fundraising efforts to improve 
the centre .   

ACCOMODATION 
SERVICES  

Glen Bowen 
Manager Disability Support 
Services  

The Haven is having bathroom 
renovations that commenced on 
18 February 2008.   This 
renovation will update and 
improve the functionality of these 
facilities for    

the residents.  It is anticipated 
that these renovations will be 
completed in early March 2008.  

Knoxbrooke 
Industries  
Lynda Hopkinson 
Manager  

Welcome back everyone hope 
you all had a great holiday; we 
have started this year by being 
very busy yet again.  

All our customers are back with 
us and again it would appear 
they will keep us very busy.  

As of the 21st February 08 I will 
be taking some leave and John 
Burns will be taking care of 
industries till I return after Easter. 
Feel free to contact John or pop 
in and have a chat with him.   

 

John Burns 
                                                    
              

Horticulture 
Group  
Peter Berthelsen 
General Manager  

Everyone at Yarra View Nursery 
have settled back into the New 
Year and are working very hard. 
The potting machine has been 
running hot getting new plants 
potted and sent out to the 
customers.  On one day the team 
potted 14,000 plants, so the 
January Worker of the Month 
went to the team. 
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February saw Toby and Gary 
share the Worker of the Month 
for their efforts.                      

Toby  Worker of the Month  

 

Gary  Worker of the Month  

Most of the re-development of 
the nursery has been completed 
but work has continued in the 
retail nursery.  If you have not 
already been out it is worth a visit 
and a walk around to select a 
couple of plants for your garden.  

Landscape teams have been 
very busy getting gardens set up  
for customers and doing fire 
hazard slashing on properties for 
the Yarra Ranges Council.    

On February 20th, Karen 
Dettmann celebrated her 30th 

year at Knoxbrooke.   

When asked why she has stayed 
so long Karen said she has 
always loved her job The people 
she has worked with have given 
her more pleasure than she will 
ever be able to give back to 
them.  
Although she has no thought of 
giving up work yet, don t expect 
another 30 years.  

Some trivia for 1978 the year that 
Karen started work at 
Knoxbrooke! 

 

Arwon won the Melbourne 
Cup 

 

Bob Menzies and Johnny O 
Keefe died 

 

Hawthorn won the 
premiership 

 

The film Grease was released 

 

First Holden Commodore 

 

Sony introduces the 
Walkman, the first portable 
stereo. 

 

World population was approx 
4.5 billion ( its currently about 
6.5 billion) 

 

Karen s daughter started 
school with her brothers at 
Regency park Primary                         

Landscape crew at work!   

The Positive Side 
of Life  

 
Living on Earth is expensive, 
but it does include a free trip 
around the sun every year!            

 

Happiness comes through 
doors you didn t even know you 
left open!  

 

Birthdays are good for you:  
The more you have, 
The longer you live.  

 

Don t cry because it s over; 
   Smile because it happened   

 

You may be only one person in 
the world, but you may also be 
the world to one person!                              


