CLIENT COUNCIL
10 YEAR ANNIVERSARY

1999-2009

OF THE CLIENTS,
FOR THE CLIENTS

Back in 1999, Knoxbrooke’s Client Council was formed because the clients did not
have a chance to have their say. Currently there are 10 members on the Council.

They have an official meeting once a month. However , they get together on aweekly
basisto discuss or work on any relevant issues. They also attend a monthly meeting of
the Eastern Region Network (All Client Councils in the Eastern Region).

Elections are held every year. 5 new members are elected each year, with 5 current
members standing down. All clients who are elected serve a2 year term.

When asked, what it means to be on the client council, a current member replied,’ It
gives us the chance to represent all clients at Knoxbrooke and to serve them with hon-
our, respect and humility.’

Over the years the Council have had many guest speakers including members from
both State and Federal parliament.

Current Membersare: Adam James, Kelley McGuiness, Jason Toppin, Linda Charles,
Jessica Olle, Gary Cottrell, Kondwani Phiri, Erik Little and Katrina Welsby.

Current members during a monthly meeting.



A big thankyou to all of the following members of the Client Council who have
contributed over the years:

Adam James JessicaOlle David Collyer
Katrina Welsby Alexandrine Burden Amber Nelson
Linda Charles Meg Needham Jodie Meyers
Kelley McGuiness Marissa Turner Pam Dalton

Gary Caottrell Loretta Canavan Kondwani Phiri
Erik Little Melissa Seadon Kerri Campbell
Bill Kounavis Tim Tomlin Jeremy Kay

And thanks to staff who have facilitated:

Adam Spencer Fiona Tilker Francis Robertson
Michelle Fitzpatrick Cheryl Mullens Graeme L ebreten

Dianne Daniels
Dianne Daniels

Some of the Council’s Achievements

The Client Council have been involved in the following:

Introduction of adrink machine

Working Fans

Beeper on PON bus

Changing of Canteen menu to a healthier options
Renovations of courtyard

Introduction of reverse cycle heating/cooling

Lockers fitted with padlocks and individualised photographs
Implementing of fundraising program.

Having arepresentative sit in on the sub committee meetings.
Various repairs and maintenance at Knoxbrooke.

What it meansto be on the Client Council..........

‘Gives me more independence and confidence. Helps with my decision
making and it gives me avoice.” KatrinaW

‘Being part of an active group that helps other clients have asay.” Kelley M
‘Finding out what clients want, being part of meetings with management
and having positive outcomes.” Erik L

‘Meeting new people especialy at the network meetings. Learning about
issues like transport and complaints and listening to guest speakers in the
community’ Linda C

‘Speaking about good things happening at Knoxbrooke. Also about making
good choices’ Kondwani P.

‘It is an honour and privilege that I’m on the Knoxbrooke Client Council.
Being on the Council means a lot to me. | can serve my fellow clients at
Knoxbrooke and allow them to have better opportunitiesthan | did’ Jason T
‘We get to represent fellow clients at meetings. We talk about relevant
issues at Knoxbrooke.” AdamJ




‘TheHaving a Say Conference’

Over the years the members of the Client Council have been attending the ‘Having
a say conference.” This conference is organised by VALID (Victorian Advocacy
League for Individuals with a Disability) and runs over 3 days every year.

Knoxbrooke have organised camps, allowing members of the council to attend.
The conference teaches self advocacy skills. It is also a great opportunity to meet
new people and try a wide range of activities. Several members of the council have
over the years spoken at the conference. The conference finishes with a huge
dinner dance. Everyone lets their hair down and dances the night away!!




