
 

FRRad 

this issue 

From the CEO P.1 

Horticulture Group P.2 

Knoxbrooke Industries P.4 

Day Program Service P.6 

Knoxbrooke  Talk  

 

From The CEO  
Rad Kilian 
Chief Executive Officer 
 

This is the first newsletter for this year and although a little late I wish all a 
happy and safe New Year. 
 

We welcome Mr Ron Barbaroux to our Knoxbrooke Board. Ron is fairly new to 
Knoxbrooke with two daughters attending our Day Program. Ronôs business 
background was at management level in sales and marketing for national and 
international organisations. We believe that he will add invaluable experiences 
to the operations at Knoxbrooke.  
He replaces Lorraine Poole who resigned during last year to take an extended 
holiday with her husband. 
 

It is with great pleasure that I thank the Knox City Council for the generous 
Community Development Grant received in partnership with Orana House for 
equipment and training so that Knoxbrooke can supply gardening services to 
low income people who access the Orana Neighbourhood House. 
 

At last the disability sector is getting onto the political agenda. It will be a long 
haul but all political parties, both State and Federal have acknowledged that 
action is required. 
Over the last two months Knoxbrooke has submitted recommendations to the 
Department of Families, Housing, Community Services and Indigenous Affairs 
in response to their discussion paper on ñInclusion for people through 
sustainable supported employmentò. 
Also the Australian Government has requested the Productivity Commission to 
conduct an ñInquiry into a National Disability Long-term Care & Support 
Schemeò. 
Knoxbrooke submitted commentary and recommendations to the Productivity 
Commission to assist with this inquiry. The Commission is scheduled to bring 
down their recommendations in July of this year. We will then have to wait and 
see whether the Government of the day takes action. 
As part of this inquiry Knoxbrooke is supporting a ñNational Disability Insurance 
Schemeò (NDIS).  
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This scheme would be funded by all taxpayers through general revenue or through a 
Medicare-type levy. Funding for essential care, support, therapy, aids, equipment and 
training would then be drawn from this pool of funds. 
The principal beneficiaries would be those people whose disability has a significant impact 
on their daily life.  Most importantly, the scheme would provide support no matter how that 
disability was acquired.  People born with a disability or who acquire a disability through 
accident, injury or medical condition would all be eligible for assistance. 
Eligibility for the scheme would be transparent and based on careful assessment. The 
system would be person-centered and individualised, based on the choices of the person 
with a disability and their family. The system would focus on early intervention and 
providing those supports which produce the best long term outcomes. It would maximise 
opportunities for participation and productivity.  
It will represent a fundamental reform to the way services will be funded and delivered. It is 
a social reform on the scale of Medicare nationally and the Traffic Accident Commission in 
Victoria - two safety nets now taken for granted in the Victorian / Australian community. 
The current situation is inadequate and wasteful and will only grow worse in the future.  
As the population ages, the number of people with a disability will increase. At the same 
time, the number of unpaid carers willing and able to provide support will decrease 
It is therefore time to take stock and plan for the future. 
(www.ndis.org.au) 
 
 

Horticulture  Group  
Peter Berthelsen 
General Manager 
 

Nursery 
Christmas is now behind us and another year starting with some very dramatic weather. 
The floods at the nursery saw the Olinda Creek flooding into igloos and washing away our 
bridge which crossed over the storm water overflow culvert.  
 

 

 

 

 

 

 

 

 

 

 

 

Remains of the bridge scattered across the flooded track! 

http://www.ndisS.org.au


 
 

 
 

 
Despite the increase in water in 
Melbourneôs storages, sales in the nursery 
industry have been depressed. Many 
retailers are reporting to us that they did not 
have the usual spring rush due to so many 
of the weekends being wet. 
 
Welcome back to all of the employees after 
the break.  They came back to weeds which  
were out of control. It has been an 
extremely busy period for everyone weeding 
and pruning, due to the perfect growing 
conditions.  
 
Congratulations to Ben and new wife 
Belinda who were married on Saturday the 
5th of February, we hope you have a 
wonderful life together.  
 
The nursery industry is starting to see some 
of the impact of the new Box Store chain 
that will be opening this year. Lowes a very 
large American chain and Woolworths have 
joined forces to open the new Masters 
hardware chain which will compete with the 
Bunnings group. The group has already 

purchased the Magnet mart group which is 
centered around Canberra. Magnet mart are 
one of our largest customers with whom we 
have had a close relationship for the past 
ten years.  
 
Preparations for Melbourne International 
Flower and Garden Show are well 
underway with the plants for the Savewater 
stand once again being grown at Yarra View 
and the Landscaping teams building the 
display garden.  
 
Upcoming Nursery Holidays: 
 

Labour day March 14th 
 

Easter including Anzac Day April 22nd- 
26th return 27th April 

 
July 4th-July 8th holidays for nursery 
employees return 11th  July 

 
 

Horticulture 
The season has been extremely demanding 
with the warm humid conditions and 
excessive rain producing some of the most 
favourable growing conditions for grass that 
we have ever experienced. The mowing 
teams are normally stirring up dust at this 
time of year and trying to catch up on the 
garden maintenance for our customers. It 
has been very hard for the teams to keep 
everyoneôs lawns and gardens looking tidy 
so they have had to work some long hours 
struggling through grass that you can 
almost see growing. Landscaping teams are 
finding it difficult with the wet ground to 
maintain a good flow with their work.  
 
 

Home of Garden Lovers  
After a very disappointing Fathers Day sale 
due to some extremely wet and windy 
weather, the retail business has shown 
significant growth in the first seven months 
of the year, up 9% on the same time last 
year. We have continued our 30% off 
óCarpark Saleô which clears some of the 
good quality excess plants from Yarra View. 
It has been a great way to encourage 
customers to come in and grab some 
bargains.  We have new shipments of large 
palms and grass trees for that special 
feature in the garden. 



Knoxbrooke Industries  
Lynda Hopkinson 
Manager 
 
Knoxbrooke Industries had a very busy year, with lots of work, new jobs and new people 
joining us.  We welcome all the new people to the Knoxbrooke family and hope they stay a 
long time. 
 
The end of year Christmas break-up day was a great day, we started the morning with hot 
mince pies and cups of tea and karaoke, where everybody enjoyed themselves.  We had 
some good laughs and enjoyed the company of some distinguished visitors, Mr Pat Dalton 
ï Chairman of the Knoxbrooke Inc Board, Mr Brian Tuohy ï Chairman of the Business  
Services Board, Mr Les Crowe ï former Chairman of Knoxbrooke Inc, Rad and Paul.  We 
started off by boarding the train to Boronia, and walking to Stallions the restaurant where 
we had a very nice lunch.   
 
Returning to Francis 
Cres for the Christmas 
raffle, everybody 
received a prize.  We 
want to thank 
McCormicks for their 
gifts of six wooden 
spice racks complete 
with spices for the 
raffle.  The Bookman 
(Derek) gave us a 
Christmas Reindeer for 
the raffle, we thank him.  
Sam and Virginia, the 
cleaners, gave candy 
canes, lollies and 
biscuits to all the guys ï 
thanks for that.  Dollar 
Sweets also gave us a hamper to raffle off ï thank you.  Thank you also to The Salvation 
Army for their gifts to each of the guys.  We then gave out our Christmas presents and 
enjoyed the afternoon together.  Everyone went home to enjoy the season with the family 
and friends. 
 

Laura and Kasey at the karaoke machine choosing  

their songs 

Condolences 
 
Sadly during the Christmas holidays one of our long term  
employees passed away unexpectedly.  Emilio Ricci had  
been employed with Knoxbrooke for nine years, and had  
become a valued member of the Knoxbrooke team and a  
dear friend to his fellow workers.  Emilio will be sadly missed  
by all.  Our deepest sympathy goes to Emilioôs Mother, Sister  
and family. 
 

Here is a photo of Emilio, smartly dressed to go out for  
Christmas lunch.  This is how we remember our dear friend,  
always happy and smiling, forever a gentleman with a good  
sense of humour, and a glean in his eyes when he was talk-
ing  
to the ladies. 



 
 
 
 
 
 
 
 
 
 
 
 

 
 

      
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

At Stallions ï Craig, Stewart  

& Brant, Jacqui (holding her two bottles of  

breezers) and Garth 
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Mrs Jaensch with Craig  

enjoying a cup of tea 



Day Program Service  
 

The Day Program is Closed on the Following Days: 
Monday March 14th, 2011 - Labour Day 
Tuesday March 15th, 2011 - Staff Professional Development  
Tuesday April 12th, 2011 - Staff Professional Development 
Monday April 18th to Friday April 29th, 2011 inclusive - First Term Break 

 

Welcome 
A warm welcome to our new clients and their respective families, Ashley, Ben, Brendan S, 
Declan and Rebecca, together with our new staff, Claire, Gill, Lorraine, Sharon and Suzie.  

 
Valid Conference 
The majority of our Client Council attended the Valid óHaving a Say Conference 2011ô held 
in Geelong on February 9th, 10th and 11th.   Delegates included Melissa, Alexandrine, 
Amber, Jessica, James C, Grant, David C and Jason T. 
 
Travelling down to Geelong by bus via the Geelong Road, our group then stayed in cabins 
at the Riverview Tourist Park and their return journey saw them take the ferry from 
Queenscliff across the bay to Sorrento and back to Knoxbrooke.  One of our people had 
never been on a boat before, so it was an adventure made all the more exciting by the 
dolphins that swam beside the ferry! 
 
The conference offers a large number of workshops and our representatives participated in  
fishing, Harley motorcycle rides, and Bollywood dance classes to name but a few. Guest 
speakers came from New Zealand, America and Japan.   Our own Jason T spoke at a 
networking presentation.   Of course there was also the opening ceremony and the very 
lavish dinner to celebrate the completion of another successful conference.  Everyone 
really enjoyed ódressing up to the ninesô, eating and dancing the night away with new 
friends made this year together with those made from attending previous years. 

 
Fundraising 
Our client fundraising group continue to work hard, not only for Knoxbrooke but for other 
charities as they organise our community to take part in the Worldôs Greatest Shave on 
March 13th.   
 
Currently also being organised by the group is a chocolate drive which in the past has 
been a successful way of raising funds.  This year we hope to be able to purchase chairs 
for the computer room, as well as for the literacy room and hopefully there will also be 
funds to purchase a BBQ for the lunchroom courtyard. 
 
On the back of this newsletter are the details of a charity concert to be held on Thursday 
April 14th, 2011 featuring the highland group óClaymoreô.  The profits from this event will be 
donated to Knoxbrooke Day Program Service, therefore we look forward to the support of 
our Knoxbrooke community to ensure this night is a success.   
   
Also look out for Entertainment books which will be available for purchase shortly. 

 



 


